
 

  
 

 

 

 

ADA Complaint Form: 

 

This Grievance Procedure is established to meet requirements of the Americans with 

Disabilities Act of 1990 (ADA).  It may be used by anyone who wishes to file a complaint alleging 

discrimination on the basis of disability in the provision of services, activities, programs or 

benefits by Pelivan Transit.  If you have any questions about our policy or believe that Pelivan 

Transit has in any way treated you or your organization in a manner contrary to that policy, you 

may contact: 

                      Ms. Kendra McGeady, Transit Director 

                      333 S Oak St 

                      Big Cabin, OK 74332 

                      800.482.4594 x239 

So that we may better address any complaints you may have, please provide the information 

requested below. 

 

Your Name: ___________________________________________________________________ 

 

Contact Information (phone/email): ________________________________________________ 

 

Date of alleged infraction: ____________________ Time of alleged infraction: ______________ 

 

Place of alleged infraction: ________________________________________________________ 

 

Pelivan Employee(s) involved: _____________________________________________________ 

 

Circumstances that lead you to lodge this complaint:  

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

Pelivan Transit 
Owned and Operated by Grand Gateway EDA 

& Northeast Oklahoma Tribal Transit Consortium 
 


